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“Instead of testing everything, we test only what’s impacted.
That has translated into direct resource savings of 30-40%"”

What UCS offers:

LiveCompare Key Facts:

Integrated Service

Management

The hub of our business. Service
delivery management and a

24 x 7 Customer Contact Centre

Managed Services
A broad portfolio of application
and infrastructure services

Business Solutions

Customised solutions for better
business performance

Automatic SAP impact analysis

Unmatched analysis of all
custom code, configuration and
data

Supports all SAP ABAP and
JAVA modules across all
industry solutions

SAP Certified

Why LiveCompare?

One tool to cover the WHOLE
SAP lifecycle

Drastically reduce the cost of
SAP maintenance

Eliminate production failures
Eliminate compliance violations

Keep business operations
running

Gain more value from SAP
investments

Reduce manual effort
Free up resources
Easy to customize

Use with your SIs and
consultants

The Coca-Cola Company

Revolutionizing SAP® Ownership

IntelliCorp’s intelligent lifecycle optimization software completely revolutionizes
how companies manage their SAP lifecycle. From audits to upgrades, LiveCompare
automates the analysis of every change and clearly identifies the impact on
business critical functionality. LiveCompare’s benefits are proven in more than
35% of the Fortune 500 companies that run SAP to reduce cost, reduce effort,
reduce risk and improve quality across the whole SAP lifecycle. You have ques-
tions, LiveCompare has the answers.

I

e Upgrades e HCM, SRM, BW , CRM, APO
e Enhancement Packs e JAVA Analysis

Support Packs and Stacks e Audit, Security &
Compliance

Custom Developments
e Master Data Management

Synchronization

Dual Maintenance Consolidation

have a specific requirement...

If you are upgrading or implementing the latest Enhancement Pack,
LiveCompare’s dedicated analyses will identify the project scope automati-
cally.

If you want to synchronize changes across a sophisticated SAP BW
environment then LiveCompare’s specialist BW functionality gives you the
tools to succeed.

If you're moving to implement SAP Support Stacks (which are 100 times
larger than traditional Support Packs) then LiveCompare’s high-
performance Support Stack Impact Analysis means you'll get accurate
results in just a few hours.

If you need to read half-a-billion records to support a forensic financial
audit then LiveCompare’s specialist ‘big data’ functionality will handle it.

If you need to compare the latest ABAP Web Dynpro customizations then
you need LiveCompare.

If you need to compare your custom Java components then LiveCompare
can help.

If you want to do all your SAP lifecycle analytics in one tool then you need
LiveCompare!



"LiveCompare ensures we're testing the right things and
spending resources in the right places”

Coca-Cola

FAQs

We work with a consultant or Systems Integrator. Why should we
consider using LiveCompare?

LiveCompare creates a transparent environment where customers and
SI/consultant partners benefit alike. Clearer communication about what'’s
to be changed and the subsequent impact on critical business functionality
help both the SI/consultant responsible for its implementation and the
customer team responsible for its validation. Many SlIs client teams use
LiveCompare today.

We don't have a project, can we still use LiveCompare?

Yes! While many of our customers started by licensing LiveCompare for a
specific project they quickly realized its potential to support their whole
SAP lifecycle, including every-day operations. Customers such as
Coca-Cola, Vodafone and Hershey’s use LiveCompare every day.

We use SAP’s tools. Why should we consider LiveCompare?

LiveCompare provides a single, unified interface to total lifecycle
management. Its analysis goes deeper to support a broader range of
lifecycle activities. In many instances, LiveCompare is used in conjunction
with SAP tools, for example, the CHaRM module of Solution Manager. You
do not need Solution Manager implemented before using LiveCompare.

Can we provide high-level reports to the business?

Yes. LiveCompare reports can be distributed across the business without
the need for business users to be trained on LiveCompare.

How much effort is required to get LiveCompare up and running?

It takes less than one hour to install and set-up LiveCompare. You do not
need training or additional consulting. Your first results will be available in
less than a day.

What support is given? What if we run into problems?

Support is included as part of your software assurance. Our standard of
support is often highlighted by customers as a standout quality of doing
business with IntelliCorp.

We have a specific challenge which isn‘t covered here. Can
LiveCompare still help?

The flexibility, power and ease-of-use of LiveCompare means you can
quickly customize the analysis workflows to answer specific lifecycle
questions and address new challenges. You'll find many examples of this
on our iShare community site.

“IntelliCorp’s software was one of the easiest implementations

I've experienced and the company was very responsive”
Bentley

Who Should be
Interested in
LiveCompare?

e CEOs who want to lower
business costs, increase
revenue, improve productivity
and customer satisfaction

e CIOs and IT Directors who want
to lower their SAP Total Cost of
Ownership

® SAP managers who want to
reduce time and manual effort
involved with impact analysis

® Basis Engineers and Managers
who want to speed-up daily
operations

® SAP Testers who want to save
time and improve quality

e Audit and Finance people who
want to adopt a forensic
approach to financial audits and
gain access to critical SAP data

® Functional specialists who want
to implement changes faster

About IntelliCorp

IntelliCorp’s suite of intelligent
lifecycle optimization products are
used by more than 35% of the
Fortune 500 companies that run SAP
to cut TCO. LiveCompare, LiveModel
and Livelnterface are SAP certified.
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